Taylor Wight
From:
Sent:
To:
Cc:
Subject:

Brent Harder <brenth@ferguson.ca>
December 13, 2019 3:40 PM
Trevor Whyte
Gary Porter; Brad Simpson
RE: info on standards update funding

Trevor,
I am assuming the original letter was sent to members of IGMA. My understanding is the plan is to use this letter as a
template, revise it, and send it to the provincial associations and their members. I will confirm this with Zana, David
Langton and David Vadocz.
I think we are trying to gauge the level of interest from the other provincial associations and their members to see if
there is enough interest to cover the costs. I am a little disappointed that the federal government and CGSB believe
that it is up to the industry to foot the bill.
There are two separate questions – ISO and CAN/CGSB standards.
We should discuss the two funding requests:
1. funding to remain part of ISO
We need to discuss this further with our glazing professionals and our suppliers – how relevant is ISO to
what we do? This may be of more interest to the IGMA members.
2. Updating CAN/CGSB standards (every five years). If these aren’t updated, building codes may begin to
reference other standards (ie. ASTM). This isn’t necessarily the end of the world, but some would like to maintain a
Canadian standard.
The 10K was just for ISO. Updating CAN/CGSB is the 85K. I can’t believe it would be that much every five years, but I
can understand why the initial update will be costly, as it has been over 30 years since the last update.
Brent Harder, P.Eng., GSC
Ferguson Corporation
Direct Phone: (403) 287-4492

From: Trevor Whyte <trevor@griffinglass.ca>
Sent: December 12, 2019 9:29 AM
To: Brent Harder <brenth@ferguson.ca>
Cc: Gary Porter <gary.p@albertaglass.com>; Brad Simpson <brad@beaconglass.com>
Subject: RE: info on standards update funding
Good morning Brent,
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I have read the email chain and the attached letter. Margaret mentioned that a survey was issued in the past with a very
poor response. To whom was the original letter distributed to back in 2018? Im guessing to each individual provincial
organization then filtered down from there? I know that you have been pursuing standard revisions to 12.20 (Structural
Design of Glass for Buildings). Its mentioned in the letter that this would be upwards of $85k. In your opinion is this even
feasible? The 10k that the CGSB is seeking to remain as the ISO administrator might be tough to scrounge up in itself let
alone the funds for the revisions to the standards.
I believe that it is important to maintain the Canadian Glass Standards and maintaining active participation at ISO. From
my take, this would be the 10K that the CGSB is seeking? Does this include the glass standards review every 5 years to
avoid standard withdraw as mentioned in the letter?
What do you think?
Trevor Whyte – Vice-President, G.S.C.

1307 Hastings Cres. SE, Calgary, AB T2G 4C8
403.287.0835 (F) 403.243.3409 trevor@griffinglass.ca
Website www.griffinglass.ca

The information contained in this email, including any attachments, is confidential and may be privileged. It is intended only
for the person or entity to which it is addressed and no waiver is intended by sending this email. If the reader is not the
intended recipient, you are hereby notified that any review, retransmission, dissemination or other use of, or taking any action
in reliance upon this information is strictly prohibited. If you have received this email in error kindly notify the sender.

Please consider the environment before printing e-mails or attachments

From: Brent Harder <brenth@ferguson.ca>
Sent: December 9, 2019 9:48 AM
To: Trevor Whyte <trevor@griffinglass.ca>
Subject: FW: info on standards update funding
Trevor,
Please see the email chain below and the attached proposed letter from Margaret Webb of IGMA.
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Any thoughts? Perhaps keep this confidential (or with in the PGAA executive) for now. The suggestion is we use this
letter (or similar) as a basis to access the interest within the provincial glass associations.
Thanks,
Brent Harder, P.Eng., GSC
Ferguson Corporation
Direct Phone: (403) 287-4492

From: Zana Gordon (FENBC) <zgordon@fen-bc.org>
Sent: December 8, 2019 12:11 PM
To: David Langton <dlangton@compglass.com>; David Vadocz <dvadocz@rdh.com>; Brent Harder
<brenth@ferguson.ca>
Subject: FW: info on standards update funding
Hi David, Brent and David
I had a long talk with Margaret Webb of IGMA last week. The attached is a proposal that she came up with some time
ago to accumulate some funds for addressing out of date standards.
This is a great job and I don’t see much reason to change much. I would like to suggest that we use this as the basis to
begin accumulating some funds for current and future standards.
Thoughts??
From: Margaret Webb
Sent: December 6, 2019 12:55 PM
To: Zana Gordon (FENBC) <zgordon@fen-bc.org>
Subject: RE: info on standards update funding
Hi Zana
Here is the original letter sent to industry (October 2018) and I have included some further detail towards the end of the
letter outlining two options to raise funds for standards development.
We did issue a survey and the response was extremely poor both in terms of the number of respondents and their
willingness to support Canadian standards development.
Let me know if you need anything else and good luck!
Thank you
Margaret Webb
IGMA Executive Director
Upcoming Events:
Preventing IG Failures Online: launched March 2018
Leadership Development Program: NEW Sessions starting July 24, 2019
FGIA Winter Conference: February 10-13, 2020 / Fort Lauderdale, FL
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IG Fabricator Workshop: November 10-124, 2020 / INTERTEK, Plano, TX
USA: 27 N Wacker Drive, Suite 365, Chicago, IL. 60606-2800
Canada: 1769 St. Laurent Blvd., Suite 104, Ottawa, ON. K1G 5X7
Tel: 613-233-1510, x103 / Mobile: 613-292-7450 / Fax: 613-482-9436
From: Zana Gordon (FENBC)
Sent: December 4, 2019 3:54 PM
To: Margaret Webb
Subject: info on standards update funding
Hi Margaret
Can you send me the information you had on raising funds to address updating standards?
We have a technical meeting next week and I would like to see if the committee can push it.

Thanks
Zana
Zana Gordon, CAE, BA
Executive Director

Fenestration Association of BC
PO Box 36117
Surrey, BC V3S 7Y5
Tel:
778.571.0245
Fax:
866.253.9979
E:
zgordon@fen-bc.org
W:
www.fen-bc.org
FENBC are proud members of: Building Officials Association of BC, BC Construction Association, Canadian Construction
Association, Construction Specifications Canada, Council of Construction Associations, Façade Tectonics, Northwest
Industries Association, and Vancouver Regional Construction Associaton …and adding more every day.
This Email message and any attachments thereto are intended solely for the use of the individual or entity to who it is addressed and contains information that is
confidential and may be privileged and exempt from disclosure, Any distribution, copying or disclosure is strictly prohibited. If you have received this email in error,
notify the sender immediately by return email and delete the message unread without making any copies.
Thank You.
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October 16, 2018 (revised December 6, 2019)
Canadian Glass Industry
IG Fabricators
Window & Door Manufacturers
Commercial Fabricators
Reference:

CGSB Glass Standards Status Update and Survey

Background to Survey
IGMA has been advised by Jennifer Jimenez, Team Leader, Standards Division CGSB, that they are
seeking funding to continue to administer the Canadian ISO Committees and to maintain the
secretariat of the Canadian Glass Standards. These are two separate issues.
An announcement has been posted that CGSB will advise the Standards Council of Canada that
they will be withdrawing from administering the Canadian ISO Committees.
Canadian ISO Committees:
Canada is an active participant at ISO. The importance of this is that Canada has a vote and our
participation at this level allows Canada to have input into these international standards with the
intent of opening markets and reducing artificial trade barriers.
CGSB is seeking funding of $10K to remain as the ISO Administrator for active participation status or
$4K to maintain observer participation.
Canadian Glass Standards
At this date, most of the Canadian glass standards have been withdrawn with the exception of
the following which must be reviewed every five years, or they will be subject to withdrawal:
CAN/CGSB 12.1, Safety Glazing
CAN/CGSB 12.3, Flat, Clear Float Glass
CAN/CGSB 12.8, Insulating Glass Units
There has been an expression of interest from some industry members on revising CAN/CGSB 12.9,
Spandrel Glass and CAN/CGSB 12.20, Structural Design of Glass for Buildings. These standards
would require funding of approximately $56K and $85K respectively. This is well beyond the
funding that IGMA can provide to CGSB.
It has been difficult to gauge the interest of the Canadian industry in maintaining / revising
Canadian standards and a quick review of the National Building Code reference standards
section shows increases in references to ASTM and ANSI standards.
USA – 27 N. Wacker Drive, Suite 365, Chicago, IL, 60606-2800
CANADA – 1500 Bank Street, Suite 300, Ottawa, ON, K1H 1B8
Phone: (613) 233-1510 Fax: (613) 482-9436
www.igmaonline.org

IGMA would like to determine if there is an interest in maintaining the Canadian glass standards
and in maintaining Canada’s active participation at ISO. If there is interest, would industry
stakeholders be willing to fund CGSB activities.
Please take a moment to answer the following questions and identification:
Name:
Company:
Primary Area of Activity:
Email:
Is maintaining the Canadian glass standards important to you and your company?
YES
NO
Select all standards of interest to you and your company:
Standard Number
CAN/CGSB-12.1M90
CAN/CGSB-12.3M91
CAN/CGSB-12.4M91
CAN/CGSB-12.5M86
CAN/CGSB-12.6M91
CAN/CGSB-12.8M91
CAN/CGSB-12.9M91
CAN/CGSB-12.10M76
CAN/CGSB-12.11M90
CAN/CGSB-12.13M91
CAN/CGSB-12.20M89

Title

Latest Issue

Safety Glazing

Yes

No

January 2017

Flat, Clear Float Glass

April 1991

Heat Absorbing Glass

April 1991

Mirrors, Silvered

Withdrawn in favour of ASTM
standard

August 1986

Transparent (One-Way)
Mirrors

May 1991

Insulating Glass

January 2017

Spandrel Glass

March 1991

Glass, Light and Heat
Reflecting

November 1976

Wired Safety Glass

November 1990

Patterned Glass

Withdrawn as a safety glass
Joint task group at the national level
reviewing the use of wired glass

April 1991

Structural Design of Glass for
Buildings

December 1989

It is intended that if the industry is interested in funding CGSB, that a minimal amount be paid by
each company annually to spread the cost across many companies to maintain an affordable
level of contribution on an individual level.

USA – 27 N. Wacker Drive, Suite 365, Chicago, IL, 60606-2800
CANADA – 1500 Bank Street, Suite 300, Ottawa, ON, K1H 1B8
Phone: (613) 233-1510 Fax: (613) 482-9436
www.igmaonline.org

This funding can be handled in a couple of ways:
Option 1:
Add a standards development fee of $100 / $200 per IG test added onto the test fee which is
maintained by a third-party entity (could be IGMA). This distributes the cost across all insulating
glass unit manufacturers rather than just the members of a trade association or a certification
program.
Would you support Option 1:
YES

NO

Option 2:
Add it to the membership fees of IGMA and participating affiliated organizations as a dedicated
fee for standards development. This will be maintained as a separate fund and not be considered
part of general operations. Currently, IGMA has a Research & Development fund, supported by a
$200 per year / per member company. This is a dedicated fund for research activities and not
operations.
Would you support Option 2:
YES

NO

Thank you for your time. We know you receive many emails and surveys and really appreciate
your taking the time to review this.

Margaret Webb
IGMA Executive Director

USA – 27 N. Wacker Drive, Suite 365, Chicago, IL, 60606-2800
CANADA – 1500 Bank Street, Suite 300, Ottawa, ON, K1H 1B8
Phone: (613) 233-1510 Fax: (613) 482-9436
www.igmaonline.org

Taylor Wight
From:
Sent:
To:
Subject:
Attachments:

Brad Simpson <brad@beaconglass.com>
January 9, 2020 2:38 PM
Trevor Whyte
PGAA Project of Merit Award
PGAA Poject of Merit Application.xlsx; PGAA Project Award of Merit Overview.docx;
PGAA Project of Merit Application SAMPLE.xlsx

Hi Trevor
Please see attached overview description of PGAA Project of Merit Award as well as a template of proposed application
as well as a completed sample of the application.
Let me know if you have any comments before next weeks meeting so I can incorporate any suggested changes.
Regards,

Brad Simpson
Senior Estimator/ Business Development Manager, G.S.I.
(780)459-4708 ext.227
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PGAA Project of Merit Award
Objective: To recognize projects that reflect the effort in design, workmanship and performance of
deserving glazing contractors and their partners / suppliers.
Awards: The PGAA will review and award 2 projects from both Northern and Southern Alberta, one
having a value of under $ 5000,000.00 and one over $ 500,000.00.
Applications: Glazing contractors will be invited to submit applications for each award. Applications will
require pertinent project information including, contract value, completion date, general contractor
information, major suppliers / subcontractors, project description and project photographs. Applications
to be submitted to the PGAA via email, by September 1st to be considered.
Initial Review: Once applications have been received, a representative of the PGAA will coordinate a
review of all applications with a judging panel via email. The judging panel will select 3 short list
candidates from each category.
Short List Review: Once 3 Short List candidates for each category have been selected, a representative of
the PGAA will contact each applicants GC contractor for feedback regarding glazing contractor project
performance and any particular project specific information the GC would wish to share. Information
gathered by the PGAA would be limited to only the project being considered. Once the feedback has been
collected, the information will be presented to the judging panel at a in person meeting where an award
recipient will be selected for each category. Once a recipient has been selected, applications and project
information collected by the PGAA will be destroyed. If a glazing contractor has issue with providing
contact information or having a PGAA representative contact the GC representative, they should not
submit an application.
Judging Panel: The Judging Panel will be selected from 3 volunteers from each North and South. The
panel from the South will judge projects from the North and vise versa. The judging panel members will
be selected from glazing contractors only. The names of the judging panel members will not be made
public. The judging panel will base their selections on basic overview, size, complexity of the project and
feedback on performance of the glazing contractor.
Award Presentation: The awards will be presented to recipients at their respective GAMA / GTA general
meeting. A framed photo and award plaque including the project details will be presented. Short listed
applicants will be forewarned of their project being short listed so they may choose to attend the
presentation.
Costs: The costs associated with this award should be limited to the purchase of 8 photo / plaque frames
as well as purchase of dinner for the 2 judging panels during the final selection meeting. A budget of $
2000.00 should be sufficient.

PGAA Poject of Merit Award Application
Glazing Contractor:
Contact Name:
Phone:
Email:
Estimator Name:
Project Manager Name:
Site Foreman Name:

Project Name:
Date of Completion:
Approx Vale:
General Contractor:
GC Contact Name:
GC Contact Phone:
GC Contact Email:
Architect Name:
Architect Contact:
Contact Phone:
Contact Email:

Material Description:

Suppliers:

Subcontractors

Please attach a description of the glazing scope of this project:
Please attach a minimum of 5 photos featuring the glazing scope on this project:
Please be advised that if this application is short listed for the PGAA award, above GC will be contacted by the PGAA with performance related questions regarding this project .

PGAA Poject of Merit Award Application
Glazing Contractor:
Contact Name:
Phone:
Email:
Estimator Name:
Project Manager Name:
Site Foreman Name:

Glass X Ltd
Bill Glassman
780 555 5555
bill@glassx.com

Bill Glassman
Bob Glassman
Barry Glassman

Project Name:
Date of Completion:
Approx Vale:
General Contractor:
GC Contact Name:
GC Contact Phone:
GC Contact Email:
Architect Name:
Architect Contact:
Contact Phone:
Contact Email:

Project X
Feb 29 2020
$
Builder X
Rob Builder
780 555 5555

700,000.00

rob@builder.com

Draw X
Pat Cadguy
780 555 5555
pat@drawx.com

Material Description:

1600 SSG Curtainwall
450 Vestibule Framing
350 Doors
SB60 Sealed Units
Door Hardware
Backpainted Glass
Auto Sliders

Suppliers:

Kawneer
Kawneer
Kawneer
OBE
Spalding
Goldray
Stanley

Subcontractors

Stanley
Caulk X
Stage X

Product / Service:

Automatic Doors
Caulking
Swing Stage Supply

Please attach a description of the glazing scope of this project:
Please attach a minimum of 5 photos featuring the glazing scope on this project:
Please be advised that if this application is short listed for the PGAA award, above GC will be contacted by the PGAA with performance related questions regarding this project .

Taylor Wight
From:
Sent:
To:
Subject:
Attachments:

Cindy <cindyl@diversionpoint.net>
January 9, 2020 5:12 PM
Trevor Whyte; 'Gary Porter'
RE: Time Issue on PGAA Website
11-3-email.pdf

Hi Gary and Trevor,
Tuesday afternoon at 3:00 works for me.
In the meantime, here are answers to Gary’s questions:
1) “I understand that there was a conflict between the calendar plug in and the database plug in, but, I am unsure
why this has come to pass now. They have worked in concert for several yeas now. What has changed?”
According to the calendar plugin developers: “WordPress version 5.3 introduced some timezone changes, and
so we removed the date_default_timezone_set function after WordPress 5.3 discouraged its usage in any
plugins or themes. However, some themes and plugins may still be using that function, which may be why you
are seeing timezone issues related to that plugin being activated.“
WordPress 5.3 was released on November 12, 2019. The eMember plugin still uses that function against
recommendations from WordPress, which explains the issue. The eMember plugin developers are not
answering my emails and I assume it’s because we no longer have a license for that plugin. The cost for a new
license is $60 / year, however, I can’t guarantee or give a timeline on them fixing the issue. And, as I mentioned
in my email on November 3rd the main features of the plugin (see https://www.tipsandtrickshq.com/wordpress-emember-easy-to-use-wordpress-membership-plugin-1706) are not being used so it doesn’t
seem worthwhile to keep using it.
2) What are our options to get a searchable database and our calendar, on mountain standard/daylight times
working?
One option would be for PGAA to maintain the MailChimp list and the website member lists manually. (The
calendar time zones are working as expected.)
I outlined another option in my email of November 3rd, which is attached here for your convenience.
Perhaps we can come up with more options when we talk on Tuesday.
3) Please provide time frames and costs, if applicable?
If you go with the second option, I would need to schedule in the work once you have the master list ready in
Microsoft Excel format. At this point, that would be the first week in February. We could do a temporary
solution for the member lists in the meantime if needed.
Hope that all helps and makes sense. Talk to you Tuesday.
Cindy
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-----------------------------------------------------------------------------------------------------------------------------From: Gary Porter <gary.p@albertaglass.com>
Sent: January 9, 2020 4:29 PM
To: Cindy <cindyl@diversionpoint.net>; Trevor Whyte <trevor@griffinglass.ca>
Subject: RE: Time Issue on PGAA Website
I can do any time on Tuesday afternoon, but, we need a firm commitment from Cindy. Cindy?
Gary Porter

Alberta Glass Company Inc.
2820 37 Avenue NE | Calgary, AB T1Y 5T3 or
7131 68 Avenue NW | Edmonton, AB T6B 3T6
T 403-219-8050 or 780-966-8684 | E gary.p@albertaglass.com
Our Promise:
Our Purpose:
Our Values:

BUILDING CONFIDENCE THROUGH COMPETENCE
PROUDLY BUILDING BETTER CITIES
ALBERTA GLASS CORE VALUES

From: Trevor Whyte [mailto:trevor@griffinglass.ca]
Sent: January 9, 2020 4:16 PM
To: Gary Porter <gary.p@albertaglass.com>; Cindy <cindyl@diversionpoint.net>
Subject: RE: Time Issue on PGAA Website
I can make Tuesday afternoon work for a call or GoToMeeting. Would that work for you Gary?
Trevor Whyte – Vice-President, G.S.C.

1307 Hastings Cres. SE, Calgary, AB T2G 4C8
403.287.0835 (F) 403.243.3409 trevor@griffinglass.ca
Website www.griffinglass.ca

The information contained in this email, including any attachments, is confidential and may be privileged. It is intended only
for the person or entity to which it is addressed and no waiver is intended by sending this email. If the reader is not the
intended recipient, you are hereby notified that any review, retransmission, dissemination or other use of, or taking any action
in reliance upon this information is strictly prohibited. If you have received this email in error kindly notify the sender.
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Please consider the environment before printing e-mails or attachments

From: Gary Porter <gary.p@albertaglass.com>
Sent: January 9, 2020 4:01 PM
To: Cindy <cindyl@diversionpoint.net>; Trevor Whyte <trevor@griffinglass.ca>
Subject: RE: Time Issue on PGAA Website
Based on Trevor’s Monday, and your Tuesday, afternoon’s seem unlikely. I am always good between 05:00
and 06:30, but, that generally does not work for others. As such, let’s try to discuss this via email, as we do
need to get this fixed.
I understand that there was a conflict between the calendar plug in and the database plug in, but, I am unsure
why this has come to pass now. They have worked in concert for several yeas now. What has changed? What
are our options to get a searchable database and our calendar, on mountain standard/daylight times working?
Please provide time frames and costs, if applicable?
Let’s try to get a quick and productive dialogue moving on this, ASAP? Thanks.
Gary Porter

Alberta Glass Company Inc.
2820 37 Avenue NE | Calgary, AB T1Y 5T3 or
7131 68 Avenue NW | Edmonton, AB T6B 3T6
T 403-219-8050 or 780-966-8684 | E gary.p@albertaglass.com
Our Promise:
Our Purpose:
Our Values:

BUILDING CONFIDENCE THROUGH COMPETENCE
PROUDLY BUILDING BETTER CITIES
ALBERTA GLASS CORE VALUES

From: Cindy <cindyl@diversionpoint.net>
Sent: January 9, 2020 12:59
To: Gary Porter <gary.p@albertaglass.com>; trevor@griffinglass.ca
Subject: RE: Time Issue on PGAA Website
Hi Gary and Trevor,
Tomorrow (Friday) or Tuesday afternoon would work for a phone call and/or GoToMeeting. A meeting in person would
take more time and be hard for me to schedule right now as I’m in the middle of a few other projects.
Hope that’s OK.
Cindy
From: Gary Porter [mailto:gary.p@albertaglass.com]
Sent: January 8, 2020 7:31 AM
To: Cindy <cindyl@diversionpoint.net>; trevor@griffinglass.ca
Subject: RE: Time Issue on PGAA Website
Hi Cindy;
Let’s schedule a meeting when we can all be there, perhaps in person. We need to resolve this quickly. What
is your availability for Friday, Monday, or Tuesday afternoons?
3

Gary Porter

Alberta Glass Company Inc.
2820 37 Avenue NE | Calgary, AB T1Y 5T3 or
7131 68 Avenue NW | Edmonton, AB T6B 3T6
T 403-219-8050 or 780-966-8684 | E gary.p@albertaglass.com
Our Promise:
Our Purpose:
Our Values:

BUILDING CONFIDENCE THROUGH COMPETENCE
PROUDLY BUILDING BETTER CITIES
ALBERTA GLASS CORE VALUES

From: Cindy <cindyl@diversionpoint.net>
Sent: January 7, 2020 16:23
To: Gary Porter <gary.p@albertaglass.com>; trevor@griffinglass.ca
Subject: RE: Time Issue on PGAA Website
Happy New Year, Gary and Trevor!
I’m sorry that we didn’t end up meeting last month regarding the membership database and the calendar time issue. Do
you want to schedule a meeting and/or would you like me to put up a static (manual) membership list on the website
until you decide what you’d like to do going forward?
Regards,
Cindy
From: Gary Porter [mailto:gary.p@albertaglass.com]
Sent: December 11, 2019 5:17 PM
To: Trevor Whyte <trevor@griffinglass.ca>
Cc: Cindy <cindyl@diversionpoint.net>
Subject: RE: Time Issue on PGAA Website
Hi Trevor;
I tried Cindy twice, but, so far no luck. I will let you know if she calls back.
Gary Porter

Alberta Glass Company Inc.
2820 37 Avenue NE | Calgary, AB T1Y 5T3 or
7131 68 Avenue NW | Edmonton, AB T6B 3T6
T 403-219-8050 or 780-966-8684 | E gary.p@albertaglass.com
Our Promise:
Our Purpose:
Our Values:

BUILDING CONFIDENCE THROUGH COMPETENCE
PROUDLY BUILDING BETTER CITIES
ALBERTA GLASS CORE VALUES

From: Trevor Whyte [mailto:trevor@griffinglass.ca]
Sent: December 11, 2019 15:17
To: Gary Porter
Cc: Cindy
Subject: Re: Time Issue on PGAA Website
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Gary, I’ve been pulled away to an issue atone of our sites downtown that I cannot get out of. I am most likely not
making it back for 4pm. Can you go over with Cindy and we can chat tomorrow or whenever you are free? I’m sorry for
this inconvenience.
Trevor Whyte
Griffin Glass (1981) Ltd.
On Dec 5, 2019, at 6:51 AM, Gary Porter <gary.p@albertaglass.com> wrote:
I am tied up next Tuesday, but, could do Wednesday 2019-12-11, at 16:00. Will that work for
you Trevor?
Gary Porter

Alberta Glass Company Inc.
2820 37 Avenue NE | Calgary, AB T1Y 5T3 or
7131 68 Avenue NW | Edmonton, AB T6B 3T6
T 403-219-8050 or 780-966-8684 | E gary.p@albertaglass.com
Our Promise:
Our Purpose:
Our Values:

BUILDING CONFIDENCE THROUGH COMPETENCE
PROUDLY BUILDING BETTER CITIES
ALBERTA GLASS CORE VALUES

From: Cindy [mailto:cindyl@diversionpoint.net]
Sent: December 04, 2019 13:56
To: 'Trevor Whyte'; Gary Porter
Subject: RE: Time Issue on PGAA Website

Either Tuesday or Wednesday at 4pm would work for me next week.
From: Trevor Whyte [mailto:trevor@griffinglass.ca]
Sent: December 4, 2019 11:48 AM
To: Gary Porter <gary.p@albertaglass.com>; Cindy <cindyl@diversionpoint.net>
Subject: RE: Time Issue on PGAA Website
I cant do today, I can do tomorrow with your times listed below Gary.
Trevor Whyte – Vice-President, G.S.C.
<image001.jpg>
1307 Hastings Cres. SE, Calgary, AB T2G 4C8
403.287.0835 (F) 403.243.3409 trevor@griffinglass.ca
Website www.griffinglass.ca

The information contained in this email, including any attachments, is confidential and may be privileged. It
is intended only for the person or entity to which it is addressed and no waiver is intended by sending this
email. If the reader is not the intended recipient, you are hereby notified that any review, retransmission,
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dissemination or other use of, or taking any action in reliance upon this information is strictly prohibited. If
you have received this email in error kindly notify the sender.

Please consider the
environment before printing e-mails or attachments

From: Gary Porter <gary.p@albertaglass.com>
Sent: December 4, 2019 7:32 AM
To: Cindy <cindyl@diversionpoint.net>
Cc: Trevor Whyte <trevor@griffinglass.ca>
Subject: RE: Time Issue on PGAA Website
Trevor and I need to talk with you to decide the best solution. Can we set up a conference call
on this? I have between 16:00 and 17:00 today as good or tomorrow between 12:30 and 14:00.
Let me know what works for both of you? Thanks.
Gary Porter

Alberta Glass Company Inc.
2820 37 Avenue NE | Calgary, AB T1Y 5T3 or
7131 68 Avenue NW | Edmonton, AB T6B 3T6
T 403-219-8050 or 780-966-8684 | E gary.p@albertaglass.com
Our Promise:
Our Purpose:
Our Values:

BUILDING CONFIDENCE THROUGH COMPETENCE
PROUDLY BUILDING BETTER CITIES
ALBERTA GLASS CORE VALUES

From: Cindy [mailto:cindyl@diversionpoint.net]
Sent: December 03, 2019 17:10
To: Gary Porter
Cc: 'Trevor Whyte'
Subject: RE: Time Issue on PGAA Website

Hi Gary,
In your last message, I’m not sure what you mean by “leave it as separate databases”. But I went ahead
and deactivated WP eMember so the times show correctly in the calendar.
In regards to the time issue, I heard back from the Events Calendar plugin author. Apparently, the issue
is definitely being caused by the WP eMember plugin, which is the one that is being used for the
member database. I still haven’t heard back from WP eMember, and they are the only ones who can fix
it. I’ve sent another message to them today.
A couple of questions for you:
1. Speaking of the WP eMember database plugin, I’m wondering if you have had a chance to
review the email I sent you on November 3rd regarding “PGAA member database and non
member database” and my suggestion to move away from that plugin.
2. I have an invoice for time spent on the site and a couple of meetings with PGAA. Should I send
that to you?
Thanks,
Cindy
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From: Gary Porter [mailto:gary.p@albertaglass.com]
Sent: November 30, 2019 3:37 PM
To: Cindy <cindyl@diversionpoint.net>
Cc: Trevor Whyte <trevor@griffinglass.ca>
Subject: RE: Time Issue on PGAA Website

Maybe best to unplug the membership and leave it as separate databases.

Gary Porter

Alberta Glass Company Inc.
2820 37 Avenue NE | Calgary, AB T1Y 5T3 or
7131 68 Avenue NW | Edmonton, AB T6B 3T6
T 403-219-8050 or 780-966-8684 | E gary.p@albertaglass.com
Our Promise:
Our Purpose:
Our Values:

BUILDING CONFIDENCE THROUGH COMPETENCE
PROUDLY BUILDING BETTER CITIES
ALBERTA GLASS CORE VALUES

-------- Original message -------From: Cindy <cindyl@diversionpoint.net>
Date: 2019-11-30 14:17 (GMT-07:00)
To: Gary Porter <gary.p@albertaglass.com>
Subject: FW: Time Issue on PGAA Website
Hi Gary,
It turns out there is a conflict between the Events Calendar plugin and the WP eMembers plugin that is
causing the error regarding the events times showing on the frontend calendar.
I know this because, when I deactivate the WP eMembers plugin, the times are showing correctly. For
example, the GAMA Christmas Social displays 5:30 pm – 8:30pm. When I activate WP eMembers, the
time displays 12:30 am – 3:30 am.
I’ve contacted both of the plugins’ authors and am waiting for answers.
In the meantime, the options are:
1) Deactivate WP eMembers (this will break the GAMA and GTA member lists https://pgaa.ca/membership/gama-member-list/ and https://pgaa.ca/membership/gtamember-list/)
2) Set the Start/End time of the events to “All Day Event” and put the start/end times in the event
description instead.
Please let me know if you have any questions about this.
Thanks,
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Cindy
From: Cindy [mailto:cindyl@diversionpoint.net]
Sent: November 30, 2019 1:11 PM
To: 'Gary Porter' <gary.p@albertaglass.com>
Subject: RE: Time Issue on PGAA Website
Hi Gary,
I’m investigating this with the events calendar plugin authors. Looks like some sort of bug. Will let you
know asap.
For now, it may be best to state the hours in the event description.
Cindy
From: Gary Porter [mailto:gary.p@albertaglass.com]
Sent: November 27, 2019 10:06 AM
To: cindy@diversionpoint.net; cindylutz@shaw.ca
Subject: Time Issue on PGAA Website
Hi Cindy, it would appear that the calendar on the PGAA website is off by `7 h. Items are
showing up at odd times, the day after they are supposed to (plus 7 h). How do we fix this?
Please advise?
Gary Porter | Estimating Manager

Alberta Glass Company Inc.
2820 37 Avenue NE | Calgary, AB T1Y 5T3
T 403-219-8050 | E gary.p@albertaglass.com

Gary Porter | Edmonton Branch Manager

Alberta Glass Company Inc.
7131 68 Avenue NW | Edmonton, AB T6B 3T6
T 780-966-8684 | E gary.p@albertaglass.com
Our Promise:
Our Purpose:
Our Values:

BUILDING CONFIDENCE THROUGH COMPETENCE
PROUDLY BUILDING BETTER CITIES
ALBERTA GLASS CORE VALUES

8

Cindy
From:
Sent:
To:
Subject:

Cindy <cindylutz@shaw.ca>
November 3, 2019 2:14 PM
'Ross - All Glass Parts'; 'Gary Porter'; 'Trevor Whyte'
RE: PGAA member database and non member database

Flag Status:

Flagged

Hi Ross, Gary, and Trevor:
I was not sure who this email should go to. When we had the PGAA Website Training session on October 9 th, I had
promised to give you an estimate for doing the database updates between the website and MailChimp. Since that is all
related to the Ross Wady’s question regarding notifications for the glazing school at NAIT (see below), I have included
him in this email.
When PGAA first set up the database, it was decided to use the WP eMember plugin because of the following
functionality:
• Import and export the database so it can be used by the secretaries of the associations to send invoices.
• Custom Fields
• Integration with MailChimp
• Password protected areas: One for the Executive and one for members.
• Members able to sign in on the website to update their own information.
• New member signup on website.
• Ability to pay for membership when signing up.
• Dues invoicing.
The issues I’ve found with the eMember plugin are:
 The “integration” with MailChimp only updates the list when someone signs up as a member on the website.
 There is no easy way to sync the MailChimp list with the eMember list.
 It’s not user friendly for a membership site where the members are companies (versus members that are
people).
Because of those issues and the fact that the plugin is only being used to display the members on these two
pages: https://pgaa.ca/membership/gama-member-list/ and https://pgaa.ca/membership/gta-member-list, I
recommend deleting it and simplifying your process. You would then use MailChimp to keep track of all your contacts.
And, the company members would be displayed on the website with a custom list (instead of the WP eMember plugin).
MailChimp is already setup to automatically send notifications to all contacts in the master list whenever a News post is
created on the website. MailChimp can also be used to send out emails to a segment of the list, such as the one Ross
wants to send to glass shops in Red Deer north and Northern BC and Saskatchewan. It could also work for the Certificate
of Leadership questionnaires to be sent to member companies only.
In order to set that up properly:
 The two lists (MailChimp and website) need to be combined into one new Excel “Master List”.
 Decide what custom fields are needed to filter the list, such as type of shop (e.g. glass shop) and area (e.g. Red
Deer North, Northern B.C., Saskatchewan).
 Decide what custom fields are needed for your records.
 Add, delete, and update the custom fields and the values in the Excel “Master List”.
 Import the updated Excel “Master List” to the MailChimp contact list.
1







Update the website with a new custom post type (i.e. Members), that consists of only the fields that need to be
displayed on the front-facing (public) member list pages.
Setup and configure the new import plugin.
Import main contacts of member companies only from MailChimp to website.
Create the page to display the member lists.
Whenever changes are made to the main contact of a member company, import the updated list to the website
with user-friendly WP All Import plugin. If possible, an executive role such as “Membership Coordinator” to
keep the two lists up-to-date would be great.

After you’ve updated the master Excel list, you would just need me to do the initial set up and I will show you how to
maintain it. The total cost for that and for the new plugin would be $600.
Hoping the above sounds good. Looking forward to your response and any questions you have.
Thanks,
Cindy

-----Original Message----From: Ross - All Glass Parts [mailto:ross@allglassparts.com]
Sent: October 31, 2019 4:11 PM
To: Cindy <cindylutz@shaw.ca>
Subject: Re: PGAA member database and non member database
Thank you Cindy. I look forward to hearing from you tomorrow or Monday.... Cheers.
On Thu, Oct 31, 2019 at 3:20 PM Cindy <cindylutz@shaw.ca> wrote:
>
> Hi Ross,
>
> I'm very sorry for the delay in getting back to you. I just listened to your voice message from yesterday and want to let
you know that I am spending time this afternoon on figuring out how we can streamline the member list between the
website and MailChimp.
>
> I know we had discussed me doing that at our meeting on October 9th and I was to get an estimate to PGAA on how
much time would be needed to set everything up.
>
> I will get back to you tomorrow with some answers.
>
> Thanks for your patience.
>
> Cindy
>
> -----Original Message----> From: Ross - All Glass Parts [mailto:ross@allglassparts.com]
> Sent: October 22, 2019 3:08 PM
> To: cindylutz@shaw.ca
> Cc: Trevor Whyte <Trevor@griffinglass.ca>; Natasha Hillestad
> <natasha@griffinglass.ca>; Rick Makepeace
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> <rick@capitalcityfabrication.com>; Terri Millard
> <glasstrades@gmail.com>; Joe Millard <Joe.Millard@flynncompanies.com>
> Subject: PGAA member database and non member database
>
> Good day Cindy. The GTA wants to send out emails to all GTA members and non members that are in the PGAA
database. The emails will notify the GTA members and non members that we now have a glazing school at NAIT here in
Edmonton. I want to restrict the emails geographically to glass shops Red Deer north and Northern BC and
Saskatchewan.. I can do the sorting. I believe we have quite a few non members in our database. Can you tell me how to
access this information so I can sort and plan this email blitz. Thank you.
>
> -> Ross Wady
> Managing Director
> All Glass Parts Inc.
> 1-800-661-9951
>
-Ross Wady
Managing Director
All Glass Parts Inc.
1-800-661-9951
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GAMA
GTA

Comapany Name
3E Glass (Alberta) Ltd.
Alumicor Ltd.
Beacon Glass
Crystal Temp
Griffin Glass (1981) Ltd.
Alpine Glass Inc.
South Hill Windows
Evolution Glass Inc.
Alberta Glass Company Inc.
Cal-Tech Glass Services Ltd.
Desa Glass
Ryerson
Samuel Specialty Metals
Spalding
Old Castle Glass
Wescom Glass & Aluminum Ltd.
Nabco Canada
Vitro Architectural Glass
Rocky View Glass & Window Ltd.
Great Choice Glass Ltd.
Stanley Access
Glass Guild Ltd.
Grant Metal Products Ltd.
Ferguson Corporation
Insul-Lite Manufacturing
CR Laurence Company Inc.
Metro Glass Products Ltd.
Vitrum Industries
Alberta Glass Company Inc.
Alumicor
Cascade/Aquatech
Stanley
First Choice Industrial Supply Ltd.
All Glass Parts
Aluminum & Glass Worx Ltd.
Specialty Glazing
Oldcastle Glass
Creative Glass
CAN-Am Glass
Kawneer
Capilano Glass
Hayward Glass
Lenmak Exteriors
All Reach Glass
Sportcon Glass & Door Service
Capital City Fabrication
Supertint
Mario Glass Inc.
Glass 8

Safety
NO
NO
1
1
1
1
1
1
1
1
1
1
NO
1
1
1
NO
NO
NO
1
1
NO
1
1
NO
NO
NO
NO
1
NO
NO
1
NO
NO
NO
1
1
1
NO
NO
1
1
NO
1
NO
NO
NO
NO
NO

Apprenticeship
1
0
1
0
1
1
NO
1
1
1
1
0
0
0
0
NO
0
0
1
NO
0
0
0
1
0
0
NO
0
1
0
0
0
0
0
1
1
0
NO
0
0
1
1
0
1
1
0
NO
NO
NO
* Suppliers blacked
out as they do not
participate in the
apprenticeship
program

Technical Training
1
NO
1
1
1
1
1
1
1
1
1
NO
1
NO
1
1
NO
NO
1
1
1
NO
NO
1
NO
NO
1
1
1
NO
NO
1
NO
NO
1
1
1
1
NO
NO
1
1
NO
1
1
NO
1
NO
1

Commitment
1
1
1
NO
1
1
NO
1
1
1
1
1
1
1
1
1
1
NO
NO
1
1
1
1
1
NO
NO
1
1
1
1
1
1
1
1
1
NO
1
NO
1
1
1
NO
1
1
NO
1
1
1
NO

Number of stars
3
1
4
2
4
4
2
4
4
4
4
2
2
2
3
3
1
0
2
3
3
1
2
4
0
0
2
2
4
1
1
3
1
1
3
3
3
2
1
1
4
3
1
4
2
1
2
1
1

